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If you are worried about a 
child who is at risk of 
abuse or in need of help, 
the NSPCC Helpline is 
here to help. If you are deaf or hard of hearing, you can 
access the service in the following ways (Monday to 
Friday from 9am to 5pm): 
 
– Textphone: 0800 056 0566 
– Via British Sign Language interpreters on video phone: 
020 8463 1148 
– Via British Sign Language interpreters on IP videophone 
or webcam: nspcc.signvideo.tv 
 
Alternatively, visit their website at: 
http://www.nspcc.org.uk/helpandadvice/NSPCCHelpline/
signvideo_wda56039.html 

Are you a young deaf person, aged 11 – 16 years old? 
Want to attend residential activities/camps? 

Like to meet other deaf young people from the Midlands and UK? 
Interested in representing views of young deaf people? 

 
If yes, then read on… 

 
Deaf Direct are taking part in a project, led by Royal Association for Deaf 
People to offer social opportunities to young Deaf people throughout the 
UK. 
 
And the best part…they are all FREE! 
 
Activities 2009: 
 
Friday 17th – Sunday 19th April 2009 
Activity Weekend; Pioneer Centre, Cleobury Mortimer, Shropshire 
Not been away with us before – why not test it out on a fun packed weekend! 
 
Mondy 17th – Saturday 22nd August 2009 
Mill-on-the-Brue, Somerset 
Come camping with us (proper tents!) – enjoy fun 
activities, social time, meet new friends. 
 
All free, including transport from your local area – 
so hurry and book, places are limited. 
 
To book a place, or for more information contact 
Sue Bucknell on 01432 357741 or email 
suebucknell@deafdirect.org.uk. 
 
Booking Forms can also be found on our 
website: www.deafdirect.org.uk 

Reach your “Full Potential” with Deaf Direct in 2009 

2008 Group Photo 

NSPCC Helpline in BSL! Talk by Text 
Make and receive textphone calls from 

your Windows™computer 
 
RNID introduced a new way for Deaf and 
hard of hearing people to call Typetalk by 
COMPUTER! 
 
No minicom needed! Deaf Direct’s staff 
member, Gordon Hay tested the system 
by calling Carol Nash, a fellow staff 
member and it worked just like Typetalk! 
 
However, Gordon needed to pay credits 
prior to using the system. 
 
F o r  m o r e  i n f o r m a t i o n ,  v i s i t 
www.ictrnid.org.uk/tbthe.html 
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Want to learn to sign… Read on! 

COURSES AVAILABLE! 
Courses Venue Day Time Date Sessions Cost 
Deaf A. Worcester Tues/Wed 10-4/10-2 14 & 15/04/09 2 days £65 
Deaf A. Worcester Thurs 10-4/10-2 18 & 25/06/09 2 days £65 
Deaf A. Worcester Thurs 10-4/10-2 16 & 17/07/09 2 days £65 

       
Com. T. Worcester Wed/Thurs 10-4/10-2 22 & 23/04/09 2 days £65 

       
Level 1 Ross on Wye Tues 6.30 - 8.30 22/09/09 25 Weekly £329  
Level 1 Hereford DD Wed 6.30 - 8.30 23/09/09 25 Weekly £341  
Level 1 Hereford DD Tues 1.00 - 3.00 22/09/09 25 Weekly £341  
Level 1 Worcester Mon 6.30 - 8.30 21/09/09 25 Weekly £190  
To book - call 01905 746301 or e-mail training@deafdirect.org.uk 

Level 2 Hereford Tues 6.30 - 9.00 22/09/09 36 Weekly  £613  
Level 2 Redditch Wed 6.00 - 8.30 16/09/09 36 Weekly  £569  
Level 2 Worcester Tues 6.30 - 9.00 22/09/09 36 Weekly £399 
Level 2 Solihull Mon 6.30 - 9.00 14/09/09 36 Weekly  £550  

       
Level 3 Worcester Sat / Sun 10.00 - 4.00 03/10/09 Monthly  £1,146  
Level 3 Oxford Sat / Sun 10.00 - 4.00 17/10/09 Monthly  £1,346  
Level 3 Solihull Sat / Sun 10.00 - 4.00 24/10/09 Monthly  £1,146  
Level 3 Solihull Thurs 6.00 - 9.00 30/10/09 Weekly  £1,146  

       
Final details to be confirmed... 

Level 1 Oxford Fri TBC Sept 09 25 Weekly £341 
Level 1 Reading TBC TBC Sept 09 25 Weekly £341 

       
Level 2 Oxford TBC TBC Sept 09 36 Weekly  £613  
Level 2 Reading TBC TBC Sept 09 36 Weekly  £613  

“Better than courses elsewhere!” 

“Tutors very knowledgeable” 

“Good for the 

laughing muscles!” Course Deaf Direct National 

Deaf Awareness & 
Communication Tactics 

100% 85% 

Level 1 97% 87% 

Level 2 92% 75% 

Level 3 NEW! 61% 

Pass Rates! 

Please note: Deaf Direct reserves the right to change or cancel courses without prior notice, in the event that numbers are insufficient for them 
to run effectively. Wherever possible, students will be offered an alternative course. Every effort has been made to see that the information 
contained in this newsletter at the time going to print. 


